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(54) SYSTEM FOR PREDICTING RECEIVING OPERATION LOAD 

(57)Abstract: 

PROBLEM TO BE SOLVED: To obtain a system for 
predicting receiving operation load that grasps a reception 
state and also an operation load of entire operation jobs 
and builds up a backup organization in response to a 
predicted job load. 

SOLUTION: The system is used for operation jobs where a 
series of a plurality of receptions decided in advance along 
with prescribed process similarly to the case with 
telephone reception processing for customers and is 
provided with a reception process entry unit 5 that is 
placed in each of a plurality of extension telephone sets 
and to which reception process is sequentially entered 
along with the reception of phone calls from customers 
and with a warning unit 1 1 that is connected to a plurality 
of the reception entry units 5, collects transferred 
reception process sequentially and raises warning on the 
basis of a plurality of reception process sets. 
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